Restaurant Complaint Letter

From,
Sameer Sharma

Mumbai Borivali, 876542

Date - 30/12/2019

To,
Arjun Srinivasam
Manager at Food Corners Restaurant

Santa Cruz, 765321

Subject — Complaint Letter on the Food Quality

Dear Sir,

I'm a casual visitor to your restaurant called Food Corners as I got to know about it from
one of my friends. I entered the restaurant with decent excitement but the food quality
really pissed me off. I literally didn’t expect such a poor taste of the food even though it was
casual food. In my opinion in the taste of the food is the very first thing that indulges the
customers towards the restaurant. Unfortunately in my understanding your restaurant
severely failed at that aspect. I respect the restaurant as it provides a variety of food at very
reasonable prices. This is the reason that why I'm passing this quality feedback as a well-

wisher to the restaurant.

I believe that my feedback would be taken in good regard and there would be some highly
required changes in the taste of the food before my next visit to the restaurant. With this
hope and positivity, I'm ending my complaint and feedback letter to the restaurant. I wish

you all the best for the further food services of the restaurant.

Thanks & regards

Sameer Sharma




