
Johnny Burns

New Church Street No 2

San Francisco, California 907651

To,

Tom Hanks

General Manager, Everyday Grocery Company

San Francisco, California 907651

Dear Sir,

This is the official complaint and grievances letter that is coming out of my

recent experience with the grocery store. I’m a regular customer of the

Everyday Grocery brand for the last few years now. I always used to be much

satisfied with the services from the company until this recent encounter with

your staff while checking out. Two of your customer dealing staff have

manhandled me in a very inappropriate and insulting manner while I was

simply asking for the information on the grocery items.

I felt so humiliated and disappointed that I can’t put it here in the words. With a

dejected behavior from your prestigious company I only seek some decent

customer behavior from the staff. With disappointment and hope at the same

time, I end my letter here.

Thanks & Regards

Johny Burns

Complaint Letter to Company


