Complaint Latter Responas Example

Inserl Date

Ins&rt Adoness

Dgar 5,

Thark yeu far your ketier daled $ie 25 August 2009 concerning & camplain? abedl o DEC sendae
and the raling you recaived

I apprecatsa ko mush be rusbralng Whan your exped il ans are ol med; howener, &6 | axplainad whan
yru first purchased the DEC sandcr, s your buiking that eHacls the miing.

In my repoit | have made suggestiors and recommendaions for you Lo impemant. As we kave
checiaad fhees wil uncoubledy aller vour buiklings pedarmanca and will ghew bebiar resuia in any
furter DECGa caried gul; corsapuenthy, §canrmd? ralursd wousr maney a1 thig times.,

I suggest that you effer implamant the recommendations as stabed in tha report, hen as a good wil
pesiure we wil re-cakulade the DEC rafing free of charge, but this wil not be lodged in the registrg
and wil ke or information anky.

H you ‘wish 10 axamins Thass alermadves and If you kave any Tumher questions plagas do nol hesiae
o comtac ma gn 01234 567880,

Yours sincerely,

Rir & Exampla

Energy Assessor



