Waelia Roman,

Faciily Manager,

Sugar-N-Spice Restaurant,

Date: 24th Agell 2014

Sudject Probiem wilh the delayed Services and ruge staflf empioyed 3 your fachty.

Dear Wella,

| wouwsd straight away ke 1o bring to your nofice that yesterday, | and my husband chose your
restaurant to be the venue of our anniversany celebration. We 0d the prior booking and invited
around 15 close Mends and relatives [0 be a par of the celebration and each one of them were
disgusted with the expenence your siafT gave. It was a shame Tor us thal we selecied you Tacllly
for our celebraton.

We have been a regular visitor of your restaurant and Teft that your food and services had a
decent siandarg athough the siafs attending were never that friendly. We ignored the negative
point of the 5taff belng amogant, and we planned our occasion al your facity. Now as we armive
with our guests, we se€ thal we are In quets In 6pite of Our prior reservations. Afer a 30
minutes delay, we fnally get accommodated and star to order the meals. The frst set of onder
was for starers which comes Immensely delayed and in paris with the guests walting to be
senved.

The cocasion was spolt and stafT was In no way apologetic for &, Kin®y ke the required
achons if you Teel that | am genulng cusinmaer.

Thanke,



