Subject: Action on anonymous | pseudonymous complaints.

The Commission had vide ite circular Mos, 3{veZ dated 20" June, 1008 and of
even number dated 31" January, 2002 prescribed that no action should be taken on any
angnymous. of psesdonymous complaints.  Howewver, an enabling provision was made
subsequently, vide circular of even number dated 11" Octobar, 2002, that if any, verifiable
tagls contained in swch complaints are proposed to be looxed into, poor concwmence of
the Commission is required to be taken by the departments / organizations.

2 The: Commiss:on has reviewed the matter and considering all aspacts, would
prescribe that no action should be taken on anonymous | pseudonymous cHmplamis by
Ministres | Departments | Organisations in line with its earfiar instructions dated 28% Juna,
1959 and 31™ January, 2002 and such complaints should be filed. Commission's circular
of ewen number dated 11" October, 2002 stands withdrawn with immediate affect
Accordingly, Para 3.81 of Chapter il of Vigifance Manual (Volume-l = Sixth Edition,
2004} would stand modified to that axtant.
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